UPDATE
NOVEL CORONAVIRUS (COVID-19)

To Members and Staff of Teachers Credit Union

As the Novel Coronavirus (Covid-19) evolves, the safety of our members, staff, stakeholders and
the entire community is paramount to us. Please note, Teachers Credit Union will remain open
until further notice. However, we employ special procedures to achieve our objective in the safest
environment.

We ask you, our cherished members, staff and stakeholders during this extremely extraordinary
time, as a precautionary measure, if you display any of the symptoms common to Covid-19, such
as high temperature, continuous cough, running nose, etc., please obey the Ministry of Health
guideline and refrain from visiting any public place including any of our branches. This is to
safeguard others and to reduce spread of this virus.

We encourage all our stakeholders to observe all the Ministry of Health guidelines on Covid-19
which includes:

« wash your hands with soap and water often
« use hand sanitizer gel, if soap and water are not available

e cover your mouth and nose with a tissue or cough into your sleeve (not your hands) when
you cough or sneeze

o dispose of tissue immediately after using in the bin, preferably a covered bin, and wash
your hands afterwards

e cough and sneeze into the crook of your elbow if you do not have a tissue
e practice social distancing

« avoid close contact with people who have flu-like symptoms

e avoid touching your face

e sanitize hard surfaces

« avoid bringing children to public places including any of our branches



« avoid any gathering of twenty-five or more persons

We encourage our members as best as possible, to limit visits to our branches and make use of
other available channels such as Teachers Online Banking (TOB) and Lincu to reduce face to face
contact. Via these portals, most of our services are accessible. If you do not have TOB access, Visit
our website (http://www.teacherstt.com/) and register now.

Let’s all work together to protect our community and country!
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